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1.1 Project Definition 

Client is embarking on a project to provide end-to-end 
Web-based services to their four primary constituents and 
the general public. To implement this initiative. Client 
selected Zamba as a partner to assess the current status of 
initiatives and prepare a roadmap for full implementation of 
the website. 

This document will include the following major activities: 
■ Detailed business requirements 



1 .2 Document Organization 

This document follows the standard Zamba Solutions format 
with some modifications as needed for clarification. 



1.3 Audience 

Project owners, project sponsor and content experts for The 
TPA are expected to review, comment and approve the 
document. The Zamba Solutions technology team will then 
use the requirements definitions to establish the technical 
requirements for the software development phase of the 
project. 



1.4 Change Control 

This is a project "control" document, requiring approval from 
authorized project owners and adherence to the change 
control procedure described in Change Control of this 
document. 

This document will go through several preliminary revisions 
(identified by revision numbers less than 1 .0) before requiring 
approval by the signatories. Once agreement is reached 
on the document the version number will be set to "1 .0" 
which will identify the document as being under the 
constraints of change control. 
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2. 1 Browser/ Requirements 

2 J . 1 It is a requirement that the system support Microsoft Internet 
Explorer from version 4.0 and up and Netscape 
Communicator from version 4.0 and America On Line 
version 4.0. 



2.2 Performance Requirements 

2.2.1 Expectations for early stages of the business are for a 

somewhat low transaction site - ? hits per day. The TP A will 
define 



3 Public Page Requirements 



3J Public users will have access to the following tools from The TPA public 
Welcome page: 

3.1.1 Site Requirements - content defined by The TPA 

3. 1 .2 Latest News - content defined by The TPA 

3. 1 .3 Career Opportunities -content defined by The TPA 

3. 1 .4 Company Profile similar to what exists today on 
www.thetpa.com 

3.1.5 Online Demos The TPA will define 

3.1 .5.1 The user will select an online demo to their interest i.e., 

member, employer or consultant. Member demo for phase 
1. 

3.1 .6 Contact Us information including: 

■ Company director/ - content defined in an existing TPA 
database 

• Administrative Service Center Map - as it exists today on 
the www.tpa.com 

3. 1 .7 Our Services information including: 
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■ Online Brochure - The TPA will define. Not in phase 1 . 
Little to provide soon after launch. 

■ Partner Profiles 

Privacy and Security - content defined by The TPA 

Terms of Use - content defined by The TPA 

Unsecured Email Sen/ice for non-registered site visitors, see 
section 12.1 

Login/Registration features, see section 5 

Am I an Online Member? - A tool to check if current user is a 
valid online user who can register and gain access to the 
secure site. 

Am i an Online Member? includes a mechanism to enter a 
group number to verify whether an individual user is a valid 
online user 

If a user group is not valid (in CPAT) the user is not an online 
user. Go to not a valid online user error page 

If a user group is valid {in CPAT) the user is an online user 

U 3.1.1 3.2. 1 If the user group is valid and The TPA has fully implemented 

the plan the user is ready to register with the site and log on. 
Go to registration page 

3.1 .13.2.2 If the user group is valid, has the employee self-service 

option and The TPA is ready to implement the plan the user 
must register with Heaitheon. Go to a page with content 
explaining this status, which includes an "Enroll Now' 1 button 
that links to Heaitheon for member enrollment. 

3.1 .13.3 If the user group is valid, does NOT have the employee self- 
service option and The TPA is ready to implement the plan, 
the member does not need to register with Heaitheon. Go 
to not ready page. 

3.1.1 3.3. 1 If the user group is valid but The TPA is not ready to 

implement (because there is no eligibility in RIMS) the plan 
the user must wait to register with Heaitheon. Go to not 
ready page. 
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4. 1 . 1 There are 5 defined user types to the ciient system 

• Public 

• Member 

• Employer 

• Provider 

• Consultant 

4. 1 2 There are 1 6 defined user types to the internal TPA system for 
phase I 

• Sales/Marketing Staff 

• Customer Web Managers 

• E-Customer Service Representative and Supervisors 

• Content Managers 

• Finance/Billing 

• Compliance 

• Plan Building/ Document 

• CPAT 

• IS 

• Telecommunications 

• Human Resources 

• Eligibility 

• Adjustments 

• Claims 

• Online Enrollment 

• PPO re-pricing 

• Additional user types may be defined in the future 
5 General Registration / Login Requirements 

5.1 .1 A user will [self] register with the site. Providers will not 
register. 
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5. i .2 Users must enter a vaiid PIN number in order to register with 
the site. The PIN number is only necessary for the initial 
registration and connects the new registration to the user 
profile and sets the appropriate permissions for the site. 

5. 1 .2. 1 User will create a user ID (required) 

5.1 .2.2 The User ID will be a minimum of 6 characters and maximum 
of 20. 

5. 1 .2.3 User will create a password (required) 

5.1 .2.4 The user password will be a minimum of 6 characters, at 
least one character alpha and one character numeric. 

5.1 .2.5 User will create a password hint (required) 

5.1 .2.6 User will create a password hint answer (required) 

5.1 .2.7 User will have the option to update password 

5. 1 .3 Basic Registration/Login path 

5.1 .3. 1 The user registers and gains access to the remainder of the 
site based on their user type OR 

5.1 .3.2 User enters their usemame and password and gains access 
to the remainder of the site based on their user type. 

5. 1 .4 Registration Error path 

5.1 .4.1 PIN number is invalid, go to PIN number error page 

5.1 .4.2 PIN number error page presents a link(s) to 'request a PIN', 
see section 5.3 below. Members who have forgotten their 
PIN and those who have not received a PIN can request a 
PIN in this manner. 

5.1.5 Login Error path 

5.1 .5.1 User ID/password login fails, go to User ID/password error 
page 
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5.1 .5.2 User ID/password error page presents the user with a link to 
view their password hint and a link to request their user ID 

5. 1 .5.2. 1 Password hint displays the member specific password hint 
and instruction s to cail The TP A if the hint is not heipful in 
determining password. 

5.1 .5.2.2 Request User ID gives the member the option to 'Call The 
TP A OR 

Send a request for User ID online - which requires the user to 
enter the following information: 

■ PIN number or the following: 

■ Group number 

■ First name 

■ Last name 

■ SSN of covered employee 

■ Relationship to covered employee 

If the above information is valid the user will be instructed 
that their user ID will be sent to the e-mail address on file for 
their account. If user e-mail address has changed the user 
wii! be instructed to cancel the online request and cail The 
TPA. 



5.2 Request a PIN number path 

This feature will be available for 'member' user types only 
who have lost or forgotten their PIN. Employer and 
Consultant user types must contact the TPA to request a PIN 
number. 

5.2.1 Members will enter the following information when 
requesting a new PIN number: 

• Group number 

■ First name 

■ Last name 

■ SSN covered employee 

■ Date of Birth 
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5.2.2 If the group number, last name, DOB and SSN covered 
employee can be validated go to request for P!N ngmber 
complete page - content ../Expect to receive PIN in the 
mail at address on file.' 

5.2.3 If the group number, last name, DOB and SSN covered 
employee can not be validated go to request for PIN 
number error page - content... 'Call the TPA for assistance' 
with a link to the Public portal page. 

5.3 Member Registration / Login Requirements 

5.3.1 Registration information is received via mail and contains 
instructions and PIN number to initiate registration. 

5.3.2 Member registrant is required to input the following 
information for validation as part of the registration process 

• PIN Number (validate) 

■ First name (collected, but don't validate, don't store) 

■ Last name (validate) 

« SSN covered employee (validate) 

■ e-mail address (collect) 

■ Date of Birth (validate) 

5.3.2. 1 If user does not have an e-mail address all correspondence 
will be mailed to address on file 

5.3.2.2 e-mail address is always presented to the user as if they are 
required however they are not required to complete the 
registration. 

5.3.2.3 Member registrant is presented with the option to accept 
the online services agreement as part of the registration 
process. 

5.3.2.4 Member registrant is presented with the option to opt-out of 
the The TPA mailing list as part of the registration process. 
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5.3.2.5 If the last name, date of birth and covered employee SSN 
cannot be validated for the identified PIN number OR if the 
member does not accept the 'Online Services Agreement' 
go to registration error page. The registration error instructs 
the user to accept the 'Online Services Agreement' if they 
have not done so, contact The TPA or consult the original 
registration document that they received in the mail if they 
are unsure of their registration information. This page will link 
to the Contact Us - e-maii page. 

5.3.3 If last name, date of birth and SSN covered employee can 
be validated for the identified PIN number and if the user 
accepts the online services agreement go to general 
registration options as defined in section 5.1 .2, above 

5.4 Employer Registration / Login Requirements 

5.4.1 Registration information is received via mail or phone and 
contains instructions and PIN number to initiate registration. 

5.4.2 Employer registrant is required to input the following 
information for validation as part of the registration process 

• PIN Number (validate) 

■ First name (collected, but do not validate, do not store) 

■ Last name (validate) 

■ Group Number (RIMS) (validate) (Validation for phase 1 
will be against a TPA online file cross referencing CPAT 
and RIMS group numbers. Multi-group group #'s will be 
handled in future phases.) 

■ e-maii address 

5.4.2.1 If user does not have an e-mail address all correspondence 
will be mailed to address on file 

5.4.2.2 e-mail address is presented to the user as if it is required 
however it is not required to complete the registration. 

5.4.2.3 Employer registrant is presented with the option to accept 
the online services agreement as part of the registration 
process. 
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5.4.2.4 if the, last name and group number cannot be validated for 
the identified PIN number OR if the Employer does not 
accept the 'Online Services Agreement 1 go to registration 
error page. The registration error instructs the user to accept 
the 'Online Services Agreement* if they have not done so, 
contact The TPA or consult their original registration 
document if they are unsure of their registration information. 
This page will link to the Contact Us - e-mail page. 

5.4.2.5 If first name, last name and group number can be validated 
for the identified PIN number and if the user accepts the 
online services agreement go to general registration options 
as defined in section 5.1 .2, above 

5.5 Provider Registration / Login Requirements 

5.5.1 There will be public access to information targeted to 
providers. 

5.6 Consultant Registration / Login Requirements 

5.6.1 Registration information is received via mail and contains 
the instructions and PIN number to initiate registration. 

5.6.2 Consultant registrant is required to input the following 
information for validation as part of the registration process 

• PIN Number (validate) 

» First name (don't validate on) 

■ Last name (validate) 

■ E-mail address (capture but don't use to validate on) 

■ Fed Tax ID OR SSN (use to validate on) 



5.6.2.1 If user does not have an e-maii address ail correspondence 
will be mailed to address on file 

5.6.2.2 e-maii address is presented to the Consultant as if it is 
required however it is not required to complete the 
registration. 

5.6.2.3 Consultant registrant is presented with the option to accept 
the online services agreement as part of the registration 
process. 
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5.6.2.4 if the Fed Tax ID or SSN and last name cannot be validated 
for the identified PIN number OR if the Consultant does not 
accept the 'Online Services Agreement' go to registration 
error page. The registration error instructs the user to accept 
the 'Online Services Agreement 1 and/or call The TP A or 
consult the original registration document that they 
received in the mail. 

5.6.3 if Fed Tax ID or SSN and last name can be validated for the 
identified PIN number and if the Consultant accepts the 
Online Services Agreement go to general registration 
options as defined in section 5.1 .2, above 

5.7 TP A Staff Login Requirements 

5.7.1 NDS login and password 

There will be mechanism to provide individual secure login 
based on access privileges. - The TPA will define. 

6 General Permissions 



See Appendix D for proposed TPA disclosure rules 

6. 1 Member Accounts 

6. 1 . 1 Member access to information is determined by 'data 
access level privileges', including the following: 

6.1.1.1 Employees have access to their information plus any under 
age 18 dependents 

6. 1 . 1 .2 Spouses have access to their own information 

6. 1 . 1 .3 Over age 1 8 dependents (or emancipated minors) have 
access to their own information (phase 1 identifies these 
based on age calculation) 

6.2 Employer Accounts 

6.2. 1 Employers have access to their own information 

6.2.2 Access to information within an employer account is 
determined by the employer 'Contact type' 



Page 18 



Requirements Definition 



Phase i 



6.2.3 Employer contact types are as follows: 

Billing 
Finance 
Benefits A 
Benefits B 
Primary 
Executive 
Administrative 

6.2.4 Employer have access to member information within their 
plan or group 

6.2.5 Access to information within a member account is based on 
employer contact type, see Appendix C. 



6.3 Provider Accounts 

There are no special access rights defined for Provider 
accounts 

6.4 Consultant Accounts 

6.4.1 Consultants have access to their own information 

6.4.2 Consultants have access to employer accounts based on 
their employer contact type, see Appendix C. 



6-5 The TPA Staff 



The TPA will define access for The TPA staff 



7 User Profile 



Per Brian Anderson's request, all profile requirements are included in user specific profile listings. 

7.1 Member Profile Requirements 

7. 1 . 1 Store the following data elements for Members 



■ Employee's SSN, 

■ Member's First Name 

■ Member's Last Name 
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■ Member's SSN 

■ E-mail address, 

■ Maiiing Address 

• Phone Number 

■ Member's sex 
« UseriD 

■ PIN number 

■ Password 

■ Password hint 

■ Password Hint answer 

■ Last login date 

■ Date of birth 

■ Zip Code (5) 

■ User Type (e.g., dependent employee, employer) 

■ Employer Name/Logo 

■ Policy/Group Number 

■ Customer Sen/ice phone number 

■ Plan Number 

■ Office Copay Amount 

■ Emergency Room Copay Amount 

■ Prescription Drug Copay amounts (brand and generic) 

■ Claims Office mailing address (for claims, forms, etc) 

■ Utilization Review toll free number 

■ PBM Customer service phone number 

■ Authorization Statement (can be revoked at any time so 
we need a place to allow them to do this). 

■ Authorization Type (Employee, Family, Member} 

■ Data Access Privilege Level (who can see what) 

■ Relationship to Employee 

■ Status (e.g., active, COBRA) 

■ PPO Network affiliation (at the plan level) 

• Pharmacy Benefit Management (PBM) affiliation 

■ Benefit Type they are covered under (e.g., Medical, 
Dental, STD, Flexible Spending Account) 
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• Date of Eiigibiiity /Coverage (by benefit type) 

■ Coverage class (employee, employee+spouse, 
Empioyee+famiiy,etc) by benefit type 

■ in-network deductible (individual/family - by benefit 
type) 

• Out-of-network deductible (individuai/famiiy -by benefit 
type) 

■ in-network Out of Pocket (individual/family - by benefit 
type) 

• Out-of-network Out of Pocket (individuai/famiiy - by 
benefit type) 

■ Annual Deductible Met YTD (Individual/family - by 
benefit type) 

■ Annual Out of Pocket satisfied YTD (individual/family -by 
benefit type) 

■ YTD Benefit Payments (by benefit type) 

■ # of Medical Claims "in process" 

■ # of claims paid this plan year 

■ Date of Last Flexible Spending payment, Type of 
payment (dependent care or health), payment amount 
and remaining balance 

- Date of Last Short Term Disability (STD) payment and 
payment amount 

■ Coverage Termination Date 

■ Message (Free form text) from the Employer 

• Personalized information -The TPA wiil define 

■ Plan Year (from/to) specific to product 

7.2 Employer Profile Requirements 

7.2.1 Store the following data elements for Employers 

■ First Name 

■ Last Name 

■ Group Number 

■ Mailing Address 

■ E-mail address 

■ Phone Number 
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■ PIN number 
« User ID 

• User type (e.g., dependent employee, employer) 

■ Password 

■ Password Hint 

« Password Hint Answer 

« Last login date 

■ Employer Name/Logo 

■ Policy Group Number 

- Federal Tax ID number (from CPAT) 

■ Consultant Name, Consultant Person ID and Status (e.g., 
active, inactive) [from CPAT] 

■ Customer Sen/ice Phone number 

■ Personalized Plan Information - The TPA will define 

o No of employees enrolled by Benefit Plan 
o No of E-Service Center Inquiries (monthly) 
o Month to Date claim payments made 
o Year to Date claim payment made 
o Claims In Process 
o Claims Pending 

■ Customer Contact Names 

« Customer Contact Type(s) for each contact person 

• The TPA Contacts and Contact Types 

■ TPA Contact Phone and Fax Numbers 

■ Benefit Plan types administered by The TPA 

■ PPO Network affiliations (at the group level) 

■ PBM affiiiation(s) (at the group level) 

• Message (free form text) from The TPA 

■ The TPA's Claims Administration Office Location 

■ Claims Office Address 

■ RIMS Plan Number 

■ RIMS Plan Name (description) 

■ Plan Effective Date 
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• Plan year (from/to) by product 

• RIMS Location Number(s) 

■ Current Contract Effective Date (start and end dates) 

■ Product Names (only active, not terminated products) 

■ Vendor Names (by Product) 

■ Federal Tax ID number 

■ Consultant 

■ Consultant 

» Consultant Firm Name 

■ Consultant's Tax ID no. 

• Consultant 's Mailing Address 

■ Consultant's Street Address 

■ Consultant's Phone, Fax and Email Address 

■ Signed Customer Agreement (yes/no) (per CPAT) 

■ Date of most recent update to Plan Doc/SPD (per CPAT) 

• NYHCRA election status (per CPAT] 

■ Stop Loss Contract basis (per CPAT) 

■ Attachment Factors 

■ Plan Document Finalized (Y/N per CPAT) 

■ Commission Paid to Consultant (per CPAT) - indicates 
active Consultant contact 

- Is Current Contract (per CPAT) - indicates information for 
most current period 

■ # of registered online users 

■ Customer ID (CPAT) 

■ SIC code 

7.3 Provider Profile Requirements 

7.3.1 No requirements. This will be done through 
Heaitheon/WebMD 

7.4 Consultant Profile Requirements 

7.4.1 Store the following data elements for consultants 
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« First Name 

■ Last Name, 

« Firm Name (from CPAT 

■ Person ID (from CP AT) 

■ Federal Tax ID number (from CPAT) 

■ Mailing Address 

■ E-mail address 

■ Telephone number 

- FAX number 

■ PIN number 

■ UserlD 

■ Password 

■ Password hint 

» Password hint answer 

• Consultant Name/Logo 

■ Last login date 

■ Customer Name (s) (per CPAT) 

■ Customer Status (e.g., active, inactive) for each 
Customer (from CPAT) 

■ The TPA Contacts, phone and FAX 

- Contact Types for each customer (from CPAT) 

■ Customer ID 

• Contract ID 

■ Customer Termination Date 

■ Is Current Contract? 

■ Customer Service phone number by customer 

7.5 TPA Staff Profile Requirements 

7.5.1 Store the following data elements for TPA Staff 

« The TPA user type as defined in section 4.1 .2 
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8.1 Member Portal 

8.1.1 The Member portal must be secure 

8. 1 .2 Member portal provides access to the following sen/ices 
from the left navigation menu: 

8. 1 .2. 1 My Benefits information including 

■ Enroll in a plan - access to Healtheon WebMD Benefit 
Central 

■ Plan Description - access member specific plan 
documents, see section 1 5 

■ Plan Contacts - access to plan specific contacts, see 
section 1 1 

8. 1 .2.2 My Claims information including 

■ Claim Status - access to claims inquiry information, 
see section 1 6 

■ Reports - access to member reports, see section 23 

8. 1 .2.3 My Records including 

« Subscribe or unsubscribe fo The TPA Mailing List, see 
section 28.24 (not in phase 1 ) 

■ Update e-mail account 

■ Link to Healtheon to update family status, personal 
information, see section 18 

■ Link to update account access, see section 10 

8.1.2.4 My Health 

■ Health Topics - link to syndicated content, see 
section 19 

■ Online Pharmacy, see section 20 

■ Find a Provider see section 1 7 

8. 1 .2.5 My Forms, see section 25 

8. 1 .2.6 Help Services, including: 
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■ FAQ, see section ! 3 

■ Glossary, see section 1 4 

■ Contact Us - link to company directory, see section 
3.1 .7 and general online-mail, see section, 12 

3. 1 .3 The Member is presented with the following information from 
the member portal home page 

8. 1 .3. 1 Member is presented with the option to view their personal 
mailbox, see section 12 

8. 1 .3.2 Member is presented with the option to view Plan at a 
Glance 

8.1 .3.2.1 Plan at a Glance includes the following data (for phase 1 , 
assuming information is on medical claims): 

• YTD Benefits Used ($) 

■ Copayment for office visit and emergency ($) 

• No. of claims paid 

8.1 .3.3 Member is presented with the option to view a Fun Link or 
Quiz - No requirements defined to date. 

8.1.3.4 Member is presented with the option to update account 
access, see section 1 0 below 

8.1 .3.5 Member is presented with the number of claims in process 
for their account including claims pending, holds and 
suspends 

8. 1 .3.6 Member is presented with messages 

8.1 .3.7 Member is presented with a short message from their 
employer and a link to view the entire message 

8.1 .3.8 Member is presented with a short message from The TP A, 
and a link to view the entire message 

8. 1 .3.9 Member is presented with Headline News, see section, 1 9 

8. 1 .3. 1 0 Member is presented with a Top News Story, see section 1 9. 

8.1 .3. 1 1 Member is presented with a link to their Online Pharmacy, 
see section 20 
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3. 1.3.12 Member is presented with a link to Find a Provider, see 
section 1 7 

3. 1 .3. 1 3 Member is presented with links to advertisements member 
specific advertisements. 

8,2 Employer Portal 

8.2. 1 The Employer portal must be secure 

8.2.2 Employer portal provides access to the following sen/ices 
from the left navigation menu: 

8.2.2.1 Benefits information including 

» Group or Plan selection to provide access to member 
specific plan documents, see section 1 5 

• Plan Contacts - access to plan specific contacts, see 
section 1 1 .3 

■ Find a Provider, see section 1 7 

■ Find a Managed Care Network - as it exists today on 
thetpa.com 

■ Enrollment - link to Healtheon, see section 1 8 

8.2.2.2 Claims information including 

■ Claims selection by book mark or employee SSN to 
provide employee specific claims inquiry information, 
see section 1 6 

■ Deductible Status selection by employee SSN, see 
section 22 

8.2.2.3 Reports 

« Provide access employer reports, see section 23 

8.2.2.4 Administration 

» Administrative policies - content provides by The TPA 

» Administration Enrollment/Eligibility - Link to 
Heaitheon, see section 18 

8.2.2.5 Forms, see section 25 

8.2.2.6 Help including 
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9 FAQ, see section 13 

■ Glossary, see secrion 1 4 

■ Contact Us - link to company directory, see section 
3 J .7 and general online-mail see section 1 2 

■ Legislative Compliance - content provided by The 
TP A 

8.2.3 The Employer is presented with the following information 
from the employer portal home page 

8.2.3. 1 Employer is presented with the option to view their personal 
mailbox, see section 1 2 

8.2.3.2 Employer is presented with a summary of claims status 
including: 

■ Claims in process 

■ Claims pending 

8.2.3.3 Employer is presented with Plan at a Glance 

8.2.3.4 Plan at a Glance includes the following data elements: 

• Month to date Payments ($) 

* Year to Date payment s ($) 

■ Enrolled Employees 

■ Registered Online Users (EEs) 

■ E-Service Center Inquiries 

8.2.3.5 Employer is presented with the option send a message to 
their employees, see section 26 

8.2.3.6 Employer is presented with the option to manage internal 
user access to the TP A employer portal, see section 26 

8.2.3.7 Employer is presented with a short message from The TPA, , 
and a link to view the entire message 

8.2.3.8 Employer is presented with Headline News, see section 1 9 

8.2.3.9 Employer is presented with a Top News Story, see section 1 9 
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8,2.3, 1 0 Employer is presented with a link to their Online Pharmacy, 
see section 20 



8.2.3. 1 1 Employer is presented with a link to Find a Provider see 
section 17 



8.2.3. 1 2 Employer is presented with links to advertisements 



8.3 Provider Portal 

8.3. 1 The Provider portal is public 

8.3.2 Provider portal provides access to the following services 
from the left navigation menu: 

8.3.3 Provider Links including: 
» Find a Provider, 

■ Find a Managed Care Network - as it exists today on 
thetpa.com 

8.3.4 Help including 

• Glossary, see section 1 4 

8.3.5 Provider is presented with the following links from the 
provider home page including: 

8.3.5.1 Helpful hints including content for the following provided by 
The TPA: 

■ EOS Tutorial 

■ Pre-Certification Information 

■ Electronic Claim filing Instructions 

■ How to read insurance cards (visual) 

■ Contact Information / customer Service 

■ How do I contact PPO Network Affiliations? 

■ Legal issues around what can be displayed regarding 
member benefits 

■ Auto Audit software content 

8.3.5.2 Provider is presented with a short message from the TPA with 
a link to view the entire message. 
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8.3.5.3 Provider is presented with Headline News comem, see 
section 19 

8.3.5.4 Provider is presented with Top News Story conieni, see 
section 19 

8.3.5.5 Provider is presented with a link to Find a Provider 

8.3.5.6 Provider is presented with a link to the Merck Medco Manual 
(if feasible) 

8.3.5.7 Provider is present with specific links to WebMD as 
appropriate (The TPA will define) 

8.3.5.8 Provider is presented with links to advertisements 



8.4 Consultant Portal 

8.4.1 The Consultant portal must be secure 

8.4.2 Consultant portal provides access to the following services: 
8.4.2 J My Business provides content links 

Preferred Vendors - content provided by The TPA 

Internet Sen/ices - content provided by The TPA 

Proposal - content provided by The TPA 

Pricing - content provided by The TPA 

Underwriting - content provided by The TPA 

Legislative Compliance - content provided by The 
TPA 

8.4.2.2 My Customers provides a listing of aii customers associated 
to the consultant user profile. Online customers are hyper- 
linked to an employer view of the selected customer. 



Help 



Glossary, see section 1 4 

Contact Us - link to company director/ as it exists 
today, and unsecured e-mail form see section 3 
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9 The TPA Administrative Service Center 



9, 1 The TPA Administrative Tools 

9. 1.1 The TPA will have access to manage online data using the 
following Administrative Tools from the TPA portai page: (For 
phase 1 , as many administrative tools as time allows will be 
built. Some functions of a content management tool nature 
(review, approval) may be deferred until such a tool is 
brought In). If time does not allow to build ail the tools listed 
here, we will deploy with static pages.) 

■ Secure Mail Administration 

■ Employer/Consultant Logo Administration 

■ The TPA Message Tool Administration 

■ Map Employer Report to RIMS Reports Administration 

■ Plan Document Administration 

■ FAQ Administration 

■ Glossary Administration 

• Remark Codes Administration 

■ Plan Contacts Administration 
» Latest News Administration 

■ Career Opportunities Administration 

■ Fun Link Quiz Administration 

9.1 .2 The TPA Administrative Tools will be available to the TPA users 
from the TPA portal page 

9.1 .3 Access rights to a single administrative Tool will be controlled 
by TPA user ID 

9.2 Secure Mail Administration 

9.2. 1 The user as defined below, refers to the internal TPA user(s.) 

9.2.2 There are 1 6 defined internal TPA users for phase 1 , see 
section 4. 

9.2.2.1 e-mail correspondence will be tied to an individual user 
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9.2.2.2 The system will store user ID and password for each internal 
TP A user 

9.2.2.3 The TP A IT department will use the internal NDS 

9.2.2.4 In phase I only 2 internal user types will be receive secure 
mail from non-TP A users: 

9.2.2.5 Customer Web Managers (CWM) 

9.2.2.6 e-Customer Service Representatives (eCSR) 

* t 9.2.2.7 The TPA user ID wiil define which e-mail box is displayed 

9.2.2.8 Customer Web Managers will receive secure mail from the 

y employers and consultants 

®P s 9.2.2.9 Employer/Consultant secure mail is distributed to a specific 

2 Customer Web Managers based on the 

w employer/consultant user profile 



; ™7 



9.2.2. 1 0 e-Customer Service Representatives wiil receive secure mail 
from member users only. 

9.2.2.1 1 Secure mail from members is not sorted and distributed to 
specific eCSRs. Messages wiil be sent to queues based on 
group, subject, and plan type. 

9.2.3 Secure mail administration will include a Reply/Forward 
Capability 

9.2.3. 1 A single secure mail record will lock when a single message 
is open (in phase 1 , users will pull messages from the queue 
which will send it to their individual in-box). 



9,2.3.2 Display all incoming e-mail in a summary format for quick 
review 

9.2.4 Provide the ability to store the entire thread of related e-mail 
sessions. 

9.2.4.1 There will be an option to forward or carbon copy messages 
to the defined internal TPA user type categories, see section 
4 
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9.2.4.2 Reply/Forward status is available for eCSRs and Customer 
Web Managers only 

9.2.4.3 The original message cannot be edited when sending a 
reply or forwarding a message 

9.2.4.4 The user will have a mechanism to select the subject type 
for the reply/forward 

9.2.4.5 There user will have a mechanism to select the priority type 
for the reply/forward (not in phase 1 ) 

9.2.4.6 The user will have a mechanism select a salutation for the 
reply/forward 

9.2.4.6.1 The salutation will automatically be formatted including The 
TP A username as the greeting within the reply /forward 
message 

9.2.4.7 The user will have an input box to enter text for the message 

9.2.4.7.1 The message text can be free form, populated from the 
online FAQ content or a combination of both 

9.2.4.8 There will be a link from the text entry box to the FAQ 
content (This is dependant on a data driven FAQ, see 
comment on 9.1.1) 



9.2.4.8.1 The user will select FAQ content to include in the message 
by selecting a checkbox next to the appropriate FAQ text 

9.2.4.9 The user will have a feature to select a closing for the 
reply/forward 



9.2.4.9.1 The closing will automatically be formatted including The 
TPA username as the closing within the repiy /forward 
message 

9.2.4.10 The user will have an option to select to reply or foo/vard the 
message 
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9.3 Employer/consultant Logo Administration 

The user as defined below, refers to fhe internal TPA user(s.) 

No special security is required for the logo files 

The logo will be presented on the member, employer and 
consultant portal pages 

If no logo is available for a specific employer/consultant, 
show first name, last name for consultants or company 
name for employers on the appropriate portal page 

When uploading a logo file the user will select an 
employer/consultant name from a list 

There will be a text search capability to locate a 
employer/consultant name 

The user can view the current logo file in use, if any 

The user can use a browse feature to select a file to use or 
type in a specific filename and location 

The user will- submit and confirm their request in order to 
upload the new logo to the portal page 

9.4 The TPA Message Tool Administration 

9.4.1 The user as defined below, refers to the internal TPA user(s.) 

9.4.2 The user can select an existing message or create a new 
one 

9.4.3 The existing message list presents existing messages from 
newest to oldest 

9.4.4 The existing message list presents the message heading with 
the active date of posting (from/to) 

9.4.5 When creating a message entry the user will have the 
option to enter a URL and associated text 

9.4.6 The user will select the message distribution list from a drop- 
down list as follows: 
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■ Member 

■ Employer 

• Consultant 

• All 

9.4.7 When creating a message the user will input a message 
heading 

9.4.8 When creating a message the user will input message text 

9.4.9 When creating a message the user will input the active date 
of posting (from/to) 

9.4.1 0 When creating a message the user will have the option to 
enter a URL and associated text 

9.4. 1 1 To post a new message the user will submit the message 

9.4.1 1.1 At submission the system wiil check that any defined URL 
entry is a valid .com and that the format is correct. If there 
are errors with the URL the user wiil see a message 
requesting a change in the input value 

9.5 Map Employer Report to RIMS Reports Administration 

9.5.1 No requirements defined to date 



9.6 Plan Document Administration 

9.6.1 The user as defined below, refers to the internal TPA user(s.) 

9.6.2 Plan Documents are tied to group # 

9.6.3 The user will have a mechanism to select a group number 

9.6.4 Group number selection will present a user with a list of 
associated plan documents and show the selected group 
number and name 

9.6.5 Plan document list may include the Plan Document 
Worksheet if a Plan document is not available (this 
document is an internal TPA document only) 
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9 6.6 The listing of picn documents are organized and presented 
by group pian 

9.6.7 The listing of plan documents presents the pian name, file 
location, effective date, revision date and status of the plan 
document 

9.6.8 Plan documents can be deleted 

9.6.9 Plan documents can be replaced 

9.6. 1 0 Plan documents can be added 

9.6. 1 1 When adding a plan document the user can add up to 6 
different documents, one for each plan type within the plan: 

9.6. 1 2 Plan types include: 

» Medical/primary 

■ Dental 

■ Hex 

- Short-term disability 

■ Vision 

■ Executive Medical 

9.6. 1 3 The user can input a filename for the new pian document or 
browse to locate a particular file 

9.6. 1 4 The user will input the effective date, revision date, status for 
each pian document 

9.6. 1 5 The user can input a message at the document level 

9.6.1 6 A single document message can be marked as internal only 
or as Web message to the member in place of the 
document 

9.7 FAQ Administration 

9 .7.1 The user as defined below, refers to the internal TP A user(s.) 

9.7.2 Ail TP A user can create or update FAQ entries 
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97.3 When creating or updating an FAQ entry the user will input 
the question text for the FAQ entry 

97.4 When creating or updating an FAQ entry the user will select 
an FAQ type of 'member' or 'public' or 
'employer/consultant' for the FAQ entry 

97.5 When creating or updating an FAQ entry the user will select 
an FAQ category of 'claims' or 'benefits' for the entry 

97.6 When creating or updating an FAQ entry the user will input 
the answer text for the FAQ entry 

977 There will be a mechanism to submit the new or updated 
FAQ entry for approval 

97.8 If the user is a Customer Web Manager they can approve 
the FAQ entry for immediate publication 

9.8 Glossary Administration 

9.8.1 The user as defined beiow, refers to the internal TP A user(s.) 

9.8.2 All TP A user can create or update glossary entries 

9.8.3 When creating or editing the glossary the user wiii input the 
term for the glossary entry 

9.8.4 When creating or editing the glossary the user will select a 
glossary type of 'member' or 'public' for the glossary entry 

9.8.5 When creating or editing the glossary the user will input the 
definition text for the glossary entry 

9.8.6 There will be a mechanism to submit the new or updated 
glossary entry for approval 

9.87 If the user is a Customer Web Manager they can approve 
the glossary entry for immediate publication 

9.9 Remark Codes Administration 

There are no requirements defined to date 
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9.10 Plan Contacts and Forms Administration 

9.10.1 The user as defined beiow, refers to the internal TP A user(s.) 

9. 1 0.2 Plan contacts are tied to group # 

9. 1 0.3 When creating or editing a plan contact the user will select 
a group 

9.10.4 When creating or editing a plan contact the user can input 
an address and phone number by benefit type for the 
selected group including, Flexible Spending, Short-term 
Disability and Medical Claims 

9.10.5 When creating or editing a plan contact the user can 
upload a forms related to a plan 

9.10.5.1 When uploading a form the user will input a name for the 
form 

9.1 0.5.2 When uploading a form the user will input the filename and 
location or use a browse feature 

9.1 0.5.3 Forms can be deleted 

9.10.5.4 Forms can be replaced 

9.10.5.5 Forms can be added 

9. 1 1 Latest News Administration 

9.11.1 The user as defined below, refers to the internal TP A user{s.) 

9.1 1 .2 The user can select an existing Latest News posting or create 
a new one 

9.1 1 .3 The existing news list presents existing Latest News postings 
from newest to oldest 



9. 11 .4 The existing News list presents the Latest News heading with 
the active date of posting (from/to) 

9.1 1 .5 When creating a news entry the user will select a distribution 
list of "all" or "member only" 



Page 38 



30 



Requirements Definition 



Phase I 



9. 1 1 .6 When creating a news entry the user will input a Latest News 
heading 

9. 1 1 .7 When creating a news entry the user wiil input Latest News 
text 

9.1 1 .8 When creating a news entry the user wiil have the option to 
enter a URL and associated text 

9.1 1 .9 When creating a news entry the user will have the option to 
input a PDF filename or browse for its location 

9.11.10 The user will submit the request to post the latest news 

9.1 1 .11 At submission the system will check that any defined URL 
entry is a valid .com and that the format is correct. If there 
are errors with the URL the user will see a message 
requesting a change in the input value 



9.12 Career Opportunities Administration 

9.1 2.1 The user as defined below, refers to the infernal TPA user(s.) 

9. 1 2.2 The user can delete a job posting 

9.12.3 The user can add a new job posting 

9. 1 2.4 When adding a new job posting the user wiil select a 
location for the position 

9. 1 2.5 When adding a new job posting the user wiil input a job 
description for the position 

9.1 2.6 When adding a new job posting the user will input a job title 
for the position 

9. 1 2.7 When adding a new job posting the user will input a posting 
date for the job posting 

9. 1 2.8 When adding a new job posting the user wiil input an 
expiration date for the job posting 
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9. 1 3 Fun Link Quiz Administration 

There are no requirements to date 

9.13.1 
9.13.2 

9.14 The TP A Portal Features 

9.14.1 From the TP A portal users will have access to a variety of 

features to sen/ice customers and find important information 
including 

• View Plan Documents 

■ Find a Provider 

■ Log in as an Employer 

■ Log in as a Member 

• User ID Maintenance 

■ Request a PIN number 

• Check PIN number status 

■ Find a Profile 

■ Revoke Account Access 

■ Technical Support 

■ Glossary 

• FAQ 

9.15 View Plan Documents 

9.15.1 The user as defined below, refers to the internal TP A user(s.) 

9.1 5.2 The user can locate a specific plan document by group, 
plan or SSN 

9. 1 5.3 Plan documents are listed by Group/Plan from the newest to 
oldest revision 

9.1 5.4 Document listing includes, document name, revision date 
and access to related messages 
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9. 1 6 Find a Provider 

9 J 6.1 The TP A user wii! have access to view ail PPO Networks 

9. 1 6.2 Functionality will be the same as on thetpa.com today 

9.17 Log in as an Employer 

9.1 7.1 The TPA user will have a feature to bring up another browser 
window and login as an employer 

9. 1 7.2 The user will select an employer from a list or input a group 
number and view the employer portal as that employer 

9.18 Log in as a member 

9.18.1 The TPA user wiil have a feature to bring up another browser 
window and login as a member 

9.18.2 The user wiil input a User ID for a user and view the member 
portal as that member 

9.19 User ID Maintenance 

9.1 9.1 The user as defined below, refers to the internal TPA user(s.) 

9. 1 9.2 The user must input the following information to validate the 
caller as a legitimate member 

■ Employee SSN 
- DOB 

• Relationship to employee 

9.1 9.3 If valid the above information wiil output the following data 

9.19.4 First name, last name of the member 

9.1 9.5 Password hint of the member 

9.19.6 Password hint answer of the member 
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9.19.6.1 The eCSR is never to give a member the password hint 
information, if they can't remember their password hint 
answer they must re-register. If they don't have access to 
their original PIN number they must request a new PIN online 
or the ECSR can do it for them, see section 9.21 

9.19.6.2 If the member can give the eCSR the correct password hint 
answer the User ID will be sent to the e-mail address on file, 
tf the e-mail address on fiie has changed the member must 
re-register. If they don't have access to their original PIN 
number they must request a new PIN online or the ECSR can 
do it for them, see section 9.21 



9.20 Request a PIN number 

9.20.1 The user as defined below, refers to the internal TP A user(s.} 

9.20.2 The user will enter the following information on behalf of the 
member 

■ Employee SSN 

9.20.3 if the group associated with the SSN is not a valid online 
group show not a valid online group error message and 
content for the ECSR to share with the member 

9.20.4 If the group number is an online group the system will display 
the names, DOB, relationship of ail members in that 
account The eCSR will ask the caller to validate name, 
DOB, and relationship before they initiate a new PIN request. 

9.20.5 If the member can validate the profile information the user 
selects the correct member from the list and submits a 
request for a PIN number. 

9.20.6 The user is presented with PIN request complete page with 
content like expect to receive the PIN in the mail at the 
address on file 

9.20.7 There are no requirements to request a PIN for Employers 
and Consultants. 
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9.21 Check PIN number status 

9.21 . 1 The user as defined below, refers to the internal TPA user(s.) 

9.21 .2 The user will enter the following information on behalf of the 
member 

■ Employee SSN 

9.21 .3 If the group associated with the SSN is not a valid online 
group show not a valid online group error message and 
content for the eCSR to share with the member 

9.21 A If the group number is an online group the system wiii display 
the names, DOB, relationship of all members in that 
account. The eCSR will ask the caller to validate name, 
DOB, and relationship and select a member from the list 
using that information 

9.21 .5 For a single member, employer or consultant the PIN 
Number status screen will display the following information: 

■ The date of the original P!N generation 

■ The date of the most recent PIN re-issue 

■ Current in process status ON/OFF 

9.21 .6 There are no specific requirements for checking PIN number 
status for employers and consultants 



9.22 Find a member profile 

9.22.1 The user as defined below, refers to the internal TPA user(s.) 

9.22.2 The user will input a covered employee SSN to locate a 
single member profile 

9.22.3 The system will display a list of names, DOB and relationship 
to employee 

9.22.4 ECSR will select a name from the list and show the user's 
profile 

9.22.5 The system will display the following information from the 
member profile 
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• Caller's name 

• Relationship to employee (user's type) 

• Group number 

■ Employer name 

■ Product 

■ Last login 

■ Password hint 

■ Plan number 

■ Covered employee SSN 

■ Members first name 

■ Members last name 

■ Gender 

■ E-maii address 
» Phone number 
- DOB 

■ Address 

■ Current Account Access 

■ Account Access Type?? 

■ Effective date 

■ Status 

■ Termination date 

■ List of covered members 

■ Benefit types 

9.23 Revoke Account Access 

9.23.1 The user as defined below, refers to the internal TP A user(s.) 

9.23.2 The user will input a covered employee SSN to locate a 
single member profile 

9.23.3 The system wiii display a list of names, DOB and relationship 
to employee 

9.23.4 The user will select a name from the list and display current 
account access 
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9.23.5 The user can revoke account access as defined in section 

10.2 



9.24 Technical Support 

The TPA user will have access to technical support content 
supplied by The TPA 



9,25 Glossary 



9.26 FAQ 



The TPA user will have access to the public glossary as 
defined in section 



The TPA user will have access to the public FAQ as defined 
in section 



10 Account Access 



1 0. 1 Grant Account Access 

The member user can grant access to their information at 
any time. 

See Appendix D for proposed TPA disclosure rules 

10.1.1 If user is the covered employee with dependent coverage, 
they can grant access rights of their information to their 
spouse 

1 0. 1 .2 if user is the covered employee with dependent coverage, 
they can grant access rights of their under 18 dependent's 
information to their spouse 

1 0. 1 .3 If user is a spouse of a covered employee, they can grant 
access rights of their information to the covered employee 

1 0. 1 .4 If user is an over age 1 8 dependent of a covered employee, 
they can grant access of their information to either the 
covered employee or the spouse of the covered employee 
or both 

1 0.1 .5 Each time a member grants access a record of that activity 
is stored in the access log file associated with the member 
profile. The log record includes the following items: 
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• User ID 

■ Action taken 

■ Date of the action 

■ Time of the action 

1 0. 1 .6 Each time a member grants access to their account, an e- 
mail message is sent to their e-maii address on file 
confirming the change has been made. 

10.1.7 Account access will expire after a one-year period. A 
member with expired account access will automatically 
receive a message in their TP A mailbox informing them of 
the expiration and providing them with a link to the account 
access tools, (not buiit in phase 1 ). 

At expiration the account access reverts to the original 
permissions as defined in section 6. 

Revoke Account Access 

The member user can revoke access to their information at 
any time. This can be done online or by calling The TPA e- 
customer service center. 

1 0.2. 1 if user is the covered employee with dependent coverage, 
they can revoke access rights of their information to their 
spouse 

1 0.2.2 If user is the covered employee with dependent coverage, 
they can revoke access rights of their under 18 dependent's 
information to their spouse 

1 0.2.3 If user is a spouse of a covered employee r, they can revoke 
access rights of their information to the covered employee 

10.2.4 If user is an over age 1 8 dependent of a covered employee, 
they can revoke access of their information to either the 
covered employee or the spouse of the member or both 

1 0.2.5 Each time a member revokes access a record of that 
activity is stored in the access log file associated with the 
member profile. The log record includes the following items: 

■ User ID 

■ Action taken 
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• Date of the action 
■ Time of the action 



11 . 1 General Requirements 

11.1.1 List plan contact name(s) and contact information including 
Phone #, Fax, e-maii and mailing address by plan 

1 1 .2 Member Plan Contacts 

1 1 .2.1 Present a listing of plan contacts by plan 

1 1 .2.2 Present only those plan contacts associated with the 
member profile 



1 1 .3 Employer Plan Contacts 

11 .3.1 Provide a mechanism to select a the plan contact to view 
by inputting employee SSN or a group number 

1 1 ,32 Present a listing of plan contacts by plan 

1 1 .3.3 Present only those plan contacts associated with the 
group/plan 

i 1 .3.4 Include Consultant Name and e-maii address from the 
employer user profile 



12 Mail 



12.1 Public e-mail 

1 2. 1 . 1 Unsecured Email Service for non-registered site visitors 

1 2. 1 2 A Form-based e-mail with the following data fields: 

■ First name 

■ Last name 

■ e-mail address 
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» Telephone number 
• Subject 

■ Technical 
« Marketing 

■ General 

■ Feedback 

1 2. 1.3 A text box for message entry 

1 2.1 .4 A 'submit 1 button to remit the-maii form to a denned 
address 

1 2.2 Member secure mail 

1 2.2.1 .1 Provide e-mail notification to the member e-mail address on 
file that a secure message is waiting for them on The TP A 
site. 

1 2.2.1 .2 When a member has secure message in their l in-box, there 
should be a notice on their Member portal page indicating 
the number of message in their inbox. 

1 2.2. 1 .3 Member will have the option to review their inbox or their 
sent mailbox 

1 2.2. 1 .4 Member will have the option to review both read and 
unread mail in their inbox and sent mailbox 

When viewing a message the member will view the subject 
and the text for the message and have the option to reply 
to the message or delete it. 

1 2.2.1 .5 Member will have the option to delete both read and 
unread mail in the inbox and sent mailbox 

1 2.2.1 .6 Member will have the option to batch delete sent mail 

1 2.2.1 .7 Member will have the option to create a new message 

1 2.2.1 .8 Member e-mail text will be collected in a form 

1 2.2.1 .9 The e-mail form will have variable data fields dependent on 
the type of inquiry. 
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1 2.2. 1.10 Member will select the type of the inquiry as follows: 

■ General Information 

■ Claims 

• Benefits 

1 2.2.1 .1 1 Sub-type down options (subject) for 1 Claims" and "Benefits" 
include: 

■ Medical 

■ Dental 

■ Short Term Disability 

« Flexible Spending account 

■ Pharmacy 

1 2.2. 1.12 Claims or Benefits Inquiries data input fields: 

Claim number OR 
Patient's First Name 
Patient's Last Name 
Date of Service 

Providers' Last Name or Facility Name 
Describe your question or message 

1 2.2. 1.13 General Inquiry data fields: 

• Describe your question or message 

1 2.2. 1.14 The following information will be passed from the user profile 
for ail e-maii inquiries: 

Employee SSN 
Group number 
User name 

Relationship to patient 
Data access level privilege 
Coverage termination date 
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1 2.2. 1.15 If a user is asking for health/claims information on an 
individual they do not have the authorization to view, 
display an error message and explanation of why they 
cannot view information; and not send the email to 
Customer Service. Design note; the user will only be able to 
choose members to which they have access, so this case 
should not exist. 

1 2.2. 1.16 E-mail content and user profile fields will be collected in a 
database and used to build a Customer Service knowledge 
management tool in a future phase. 

12,3 Employer secure mail 

1 2.3. 1 Employer secure mail capabilities will mirror the member 
capability with the exception of the data collection fields. 

1 2.3. 1 . 1 Employer secure mail will be routed to the Employer specific 
Customer Web Manager at The TPA 

1 2.3.1 .2 Secure mail text will be collected in a form with the following 
data fields: 

1 2.3. 1 .2.1 General free form text area for question/message 

1 2.3.1 .2.2 Select subject of Message from the following options: 

■ Claims 

■ Eligibility 

■ Marketing Request 

■ Billing 

■ Products 

■ Vendors 
- Other 

12.3.1 .2.3 Group Name (pass this information from the user profile) 

1 2.3.1 .2.4 Group Number (pass this information from the user profile) 

1 2.3.1 .2.5 Employer Contact/User Name (pass this information from the 
user profile) 

1 2.3.1 .2.6 Contact Phone Number (pass this information from the user 
profile) 

1 2.3.1 .2.7 E-mail Address (pass this information from the user profile) 
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12.3.1 .2.8 Consultant Name (pass this information from the user 
profile) 

1 2.3.1 .2.9 Consultant e-mail Address (pass this information from the 
user profile) 

1 2.3.2 e-mail content and user profile fields will be collected in a 
database and used to build a Customer Service knowledge 
management tool. 



13 FAQ 



13.1 Member FAQ 

13.1.1 Present content for user type "member" only 

1 3. 1 .2 A Search features that allows user to search for a text string 
and/or for items in a particular category (only available 
when admin tool is built). 



1 3.2 Employer/Consultant FAQ 

1 3.2. 1 Present content for user type "employer/consultant" only 

1 3.2.2 A Search features that allows user to search for a text string 
and/or for items in a particular category (only available 
when admin tool is built). 



13.3 Public FAQ 

1 3.3. 1 Present content for user type "public" oniy 

1 3.3.2 A Search features that allows user to search for a text string 
and/or for items in a particular category (only available 
when admin tool is built). 



14 Glossary 

1 4. 1 Member Glossary 

1 4. 1 . 1 Present "member" glossary content, only 
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14.1.2 Provide an option to secrch for a string of text with the 
glossary (only available when admin tool is built). 



1 4.2 Employer Glossary 

1 4.2.1 Present "public" glossary content 

1 4.2.2 Provide an option to search for a string of text with the 
glossary (only available when admin tool is built). 

14.3 Provider Glossary 

1 4.3. 1 Providers will have access to the glossary as defined for 
employers, above. 



1 4.4 Consultant Glossary 

Consultants will have access to the glossary as defined for 
employers, above. 

14.5 Public Glossary 

Public users will have access to the glossary as defined for 
employers, above. 

15 Online Document Requirements 



15.1 Member Online Document Requirements 

15.1.1 The Pfan Documents available are specific to a single 
member and is based on their association to a specific 
group and plan in RIMS, if applicable 

1 5.1 .2 Member will have access to the following plan documents 
in PDF format 

■ Benefit Plan Information (Plan Document/SPD) 



o 


Medical 


o 


Executive Medical 


o 


Dental 


o 


Vision 


o 


Short Term Disability 


o 


Flexible Spending Accounts 
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15.1.3 Member will have access to view a list of documents and 
their effective date. 

15.1.4 Member will have access to view the current documents 
with a link to previous versions 

1 5. 1 .5 Member will have access to print the documents 

1 5J .6 Member wiil have access to download the documents 

1 5. 1 .7 Member will have access to locate content within a singie 
document using the internal (Adobe Acrobat) table of 
contents and search functions 



Document Requirements 

Employers will have access to the plan documents as 
described in section 1 5 A .2 - 1 5 . 1 .7, above 

The Plan Documents available are specific to a singie 
employer and is based on their association to a specific 
group and . 

Employers wiil have a mechanism to input a group number 
and select a plan 

15.3 Consultant Online Document Requirements 

1 5.3. 1 . 1 Consultants will have access to view a list of documents 
specific to a single employees benefit plan by selecting an 
online customer and viewing plan document information 
from within the employer view. 

1 5.3.1 .2 Consultants wiil have an option to select an employer from 
a list of employers 

1 5.3.2 The presented list of employers is specific to each consultant 
and is based on the consultant profiie.The TP A wiil define. 

1 5.3.3 Permission to access the Online Documents for a single 
employer is defined by the employer contact type in the 
consultant profile 



15.2 Employer Online 

15.2.1 

15.2.2 
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15.4 TP A Staff Online Document Requirements 

1 5.4.1 TP A Staff will have access to the pian documents as defined 
in section 9.16, above 



16 Claims Inquiry/History 

16.1 Claims Inquiry History - Member 

1 6.1 .1 Permissions defined by the "data access level privilege" of 
the member 

See Appendix D for proposed TP A disclosure rules 

1 6 J .2 The member may locate personal claims received by The 
TPA by selecting a previously book marked claim (see 
section 16. 1.1 3] OR 

1 6. 1 .3 The member will make a series of selections related to plan 
type, patient and date range to determine which claims are 
presented for review, as follows: 

16.1.3.1 The member will select to review claims inquiries by plan 
type (Flexible Spending will only be displayed at the 
summary level and will be shown on the member portal.) 

1 6.1 .3.1 .1 Benefit pian options include: 

■ Medical 

• Dental 

« Short Term Disability 

- Flexible Spending - Dependent Care Assistance 
« Flexible Spending - Healthcare Reimbursement 

1 6.1 .3.1 .2 The member can select one or all benefit plan options 

1 6.1 .3.2 The member will select to review claims inquiries by patient 

1 6.1 .3.2.1 Patient options include: 

• All 

• Self 

■ Spouse 

■ Dependents 
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16.1 .3.2.2 Available patient options are determined by the current 
user's data access level privileges 

1 6.1 .3.2.3 The member can select one or all patient options 

1 6.1 .3.2.4 If the member data access privilege is set to 'self access' 
ONLY do not present patient selection options 

1 6. 1 .3.3 The member will select to review claims inquiries by a 
standard set of date ranges 

1 6.1 .3.3.1 Standard date range options include: 

■ Plan Year to date 

■ A 90-day snapshot - ail claims with a date of service 
within the past 90 calendar days 

» A complete history - all previous claims within the 
past 24 months (if history exists with The TPA) (At 
launch, we will load claim data from 1 /I /00 and keep 
24 months going forward). 

The member has access to set advanced date range 
search options 

Advanced date range search options include: 

■ All claims with a date of service within a defined start 
and end date - Earliest possible date entry 24 months 
from current date 

■ All claims with a date of service after a defined date - 
Earliest possible date entry 24 months from current 
date 

■ All claims with a date of service prior to a defined 
date - Earliest possible date entry 24 months from 
current date 

« All claims with a date of service equal to a defined 
date - Earliest possible date entry 24 months from 
current date 

1 6.1 .3.5 The member can select one standard date range option OR 
one advanced date range option ONLY 

1 6. 1 .3.6 The member is presented with a "Find Claims ,, option which 
queries the database and presents claims based on the 
defined plan type, patient and date range selections 

1 6.1 .4 Show claim summary data in a single line of information for 
each claim as follows: 



Q 



16.1.3.4 



16.1.3.4.1 
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• Plan Type (med, dent, STD, etc) 

■ Current status of claim 

■ Date of service 

■ Patient name 

■ Provider name 

■ Total Charges 

16.1.5 The member has the option to sort presented claims by plan 
type 

1 6.1 .6 The member has the option to sort presented claims by date 
of service - default sort 

16.1.7 The member has the option to sort presented claims by 
service provider 

1 6.1 .8 The member has the option to sort presented claims by 
claims status 

16.1.9 Claims status is one of four values sorted in the following 
order on screen: 

■ In process 

■ Pending 

■ Resolved 

■ Rejected 

16.1.10 The member has the option to sort presented claims by 
patient 

1 6.1 .1 1 The member can select a single cfaim and view detailed 
information in a defined layout, see Appendix D 

16.1.12 The following detailed claim information will display: 

■ Current status of claim 

■ Claim Number 

■ Date of sen/ice 

■ Patient name 

■ Nature of Sen/ice 

■ Total charges 
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• Amount allowed by the Plan 
■ Amount Not Payable 

■ Ineligible Charges — this is more detailed information 
available in a pop-up window when Amount Not 
Payable is clicked 

« Explanation of ineligible amount — this is more 
detailed information available in a pop-up window 
when Amount Not Payable is clicked - related to 
remark codes 

PPO Discount 

Copayment 

Deductible 

Coinsurance 

Amount Owed by Patient 

Total member or provider payment in the amount of 
Date Check Mailed 

Check mailed to Member name & address OR 
Check mailed to Provider name & address 
Adjustment Taken 

■ Adjustment taken is a yes/no field. The TP A will 
provide content here 

See Appendix D for an example of an on screen claim 
inquiry 

16.1 .13 The Member has the option to bookmark a single claim 

16.1 .13.1 Sookmarking saves a pointer to an individual claim query 
and lists the information by provider/patient and date of 
sen/ice. 

1 6.1 .1 3.2 The member has the option to delete existing bookmarks 

1 6. 1 . 1 3.3 Limit bookmarks to 1 0 based on PIN 

16.1.14 Store historical data for 24 months 

1 6.1 .1 5 Archive historical data (not built in phase 1 ) 

16.1.16 When viewing a specific claim provide claims e-maii 
capabilities with the following requirements: 



Page 57 



4? 



Requirements Definition 



Phase I 



16.1 .1 6.1 E-maii automatically sent to the e-customer service center 

16.1.16.2 Default subject type to Online Claims Inquiry 

1 6. 1 . 1 6.3 Pass the following information from the user profile: 

■ Claim number 

■ Patient first name 

■ Patient last name 

■ Employee SSN 

■ Group number 

■ Member name (user) 

■ Relationship to covered employee 
» Data access level privilege 

■ Coverage termination date 

1 6. 1 . 1 6.4 Allow for free form text input limited to 1 000 characters 

1 6.1 .1 7 When viewing a specific claim provide links to the following 
services: 

■ Member Deductible Status Report 

■ Explanation of Benefits Tutorial 
• Glossary of Terms 

« Plan Documents 

16.2 Claims Inquiry / History - Employer 

1 6.2.1 Permissions defined by the customer contact type in the 
user profile 

See Appendix D for proposed TP A disclosure rules 

1 6.2.2 The following employer contact types have unlimited 
access to the Employer Claims Inquiry/History services: 

» Benefits 

■ Primary 

■ Billing 



Page 58 



Requirements Definition 



Phase i 



] 6.2.3 The employer contact may locate personal claims received 
by The TP A for their employees by selecting a previously 
book marked claim (see section 1 6. 1 . 1 3) 

1 6.2.4 The employer contact may locate personal claims received 
by The TPA for a specific employee by inputting a covered 
employee SSN 

1 6.2.5 The employer contact will make a series of selections 
related to plan type, patient and date range to determine 
which claims are presented for review, as follows: 

The employer contact will select to review claims inquiries 
by plan type, depending on the types of plans administered 
for each employer 

Possible Benefit plan options include: (Flexible Spending wiii 
only be displayed at the summary level and will be shown 
on the member portal.) 

■ Medical 

■ Executive Medical 

■ Dental 

■ Short Term Disability 

■ Flexible Spending - Dependent Care Assistance 

■ Flexible Spending - Healthcare Reimbursement 

The employer contact can select one or ail benefit plan 
options 

1 6.2.5.2 The employer contact will select to review claims inquiries 
by patient 

1 6.2.5.2.1 User will select one or ail patient options as follows: 
• Ail 

■ Employee 
« Spouse 

« Dependents 

1 6.2.5.3 The employer contact will seiecf to review claims inquiries 
by a standard set of date ranges or set and advanced date 
range as defined for members in section 1 6.1 .3.3 - 1 6.1 .3.4 
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1 6.2.5.4 The employer contact is presented with a "Find Claims" 
option which queries the database and presents claims 
based on the defined plan type, patient and date range 
selections 

The employer contact is presented with claim summary 
data in a single line of information for each claim as defined 
for members in section 16.1.4- 16.1.12 with the exception of 
the provider name and address 

1 6.2.5.5 The employer has the option to bookmark a single claim as 
defined for members in section 16.1.13 

1 6.2.5.6 Store historical data for 24 months 

1 6.2.5.7 Archive historical data 

1 6.2.5.8 When viewing a specific claim provide claims e-mail 
capabilities as defined for members in section 16.1.16 

1 6.3 Claims inquiry / History - Consultant 

1 6.3.1 Consultants will have access to view claims specific to a 
single employer's benefit plan by selecting an online 
customer and viewing claims information from within the 
employer view. 

1 6.3.2 The Consultant can display Claims Inquiry/History 
information as defined for employers, above if access is 
permitted 

1 6.3.3 Permission to access Claims Inquiry/History for a single 
employer is defined by the employer contact type in the 
consultant profile 



1 7 Find a Provider 



17.1 Find a Provider - Member 

1 7. 1.1 Member will have access to view a list of available PPO 
Network associated with their plan 

1 7.1 .2 This feature will function as it does today on thetpa.com 
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i 7. 1 .3 Provider list determined by the PPO Network affiliation field 
in the member profile. (At the plan level in RIMS) 



1 7.2 Find a Provider - Employer 

i 7.2. 1 Employers will have access to view a list PPO Network within 
the limits of their benefit plan 

1 7.2.2 This feature will function as it does today on thetpa.com 

1 7.2.3 The presented PPO list determined by the PPO Network 
affiliation field in the employer profile. (At the group level in 
RIMS) 

1 7.2.4 Employers will also have access to view all provider networks 
available on The TPA site 



1 7.3 Find a Provider - Consultant 

1 7.3. 1 Consultants wiil have access to view a list of providers 
specific to a single employer's benefit plan by selecting an 
online customer and viewing PPO Network information from 
within the employer view. 

1 7.3.2 This feature will function as it does today on thetpa.com 

1 7.3.3 Consultants will have an option to select an employer from 
a list of employers on the consultant portal page 

1 7.3.4 The presented list of employers is specific to each consultant 
based on the consultant profile - The TPA will define 

1 7.3.5 Consultants will have an option to view a list of PPO 
Networks within the limits of the benefit plan for the 
previously selected employer 

1 7.3.6 The presented PPO Network list is determined by the PPO 
Network affiliation field in the employer profile (At the group 
level in RIMS) 

1 7.3.7 Consultants will also have access to view all provider 
networks available on The TPA site from the consultant portal 
poge 
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18 Healtheon/Benefit Central Enrollment/EHgibility 

1 8. 1 General Requirements 

1 8. 1 . 1 Exchange security data with Heaitheon/WebMD to provide 
a singie login for TP A clients (Not in phase 1 . Users will have 
to log in again.) 

1 8.2 Member Requirements 

1 8.2. 1 Provide access to the following Healtheon Benefit Central 
content areas: 

■ Enrollment 
Select Benefits 

Make/Review your current benefits selections 
You and Your Famiiy 
Beneficiaries 

Other Health Insurance Policies 
Make a Change in Family Status (New Events) 
The Food Computer 

1 8.3 Employer Requirements 

1 8.3 A Provide access to the following Heaitheon Benefit Central 
service areas: 

■ Enrollment 

■ Add Participant 



« Eligibility 

■ Edit Person Record 
• Process Approvals 

■ Print Eligibility reports 
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1 9 Integrate Web AAD content into The TPA site. 



1 9.1 Web MD General Requirements 

WebMD content wiii appear on the main portal page for 
each online user type 

WebMD content will be specific to the user type (member, 
employer, provider, consultant) 

To date there are requirements specified for WebMD news 
content only. Additional content requirements will be 
defined by The TPA 

1 9.2 Web MD Member Requirements 

1 9.2.1 Member is presented with Headline News content with the 
following requirements: 

1 9.2. 1 . 1 Member is presented with 5 top stories from Web MD with 
links to the full story. - WebMD will host this information 

1 9.2.1 .2 Member will have the option to link to stories from previous 
30 days - The TPA will store this information (if feasible) (Not in 
phase 1 ) 

1 9.2.1 .3 Member will have the option to search the top story 
headlines by keyword (if feasible) (Not in phase 1 ) 

1 9.2.2 Member is presented with Top News story content with the 
following requirements: 

1 9.2.2.1 Member is presented with the full story for this content 
WebMD content potentially hosted by The TPA 



1 9.3 Web MD Employer Requirements 

1 9.3. 1 Employer is presented with Employer specific Headline News 
content as described above for members in section 19.2 

1 9.3.2 Employer is presented with Employer specific Top News Story 
content as described above for members in section 1 9. 2 
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19.4 Web MD Providers Requirements 

1 9.4. 1 Provider is presented with Provider specific Headline News 
content as described above for members in section 19.2 

1 9.4.2 Provider is presented with Provider specific Top News Story 
content as described above for members in section 1 9.2 

1 9.5 Web MD ConsuitantConsultant Requirements 

19.5.1 Consultant 

1 9.5.2 Consultant is presented with Consultant specific Headline 
News content as described above for members in section 
19.2 

1 9.5.3 Consultant is presented with Consultant specific Top News 
Story content as described above for members in section 
19.2 



1 9.6 Web MD Public Requirements 



Provide specific modules of WebMD content to the public 
site The TPA will define 



20 Online Pharmacy 



20.1 General Requirements 

The Online Pharmacy logo on the member/employer portal 
page will reflect the user specific pharmacy affiliation from 
the member/employer profile. 

20.2 Online Pharmacy - Member 

20.2.1 Member will have a link to online Pharmacy Benefit 

Management (P8M) services through one of the following 
online vendors. 

■ Merck -Medco (merckmedco.com) 
• Advance Paradigm (advancedrx.com) 

20.2.1 .1 Member P8M link will be determined by the PBM affiliation in 
the member profile (at the Plan level in RIMS) 
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20.2.1 .2 Members assigned to MerckMedco.com and Advance 
Paradigm wiil link to a co-branded site 

20.2. 1 .3 Exchange security data with Merck-Medco.com and 
Advance Paradigm to provide a single login for The TPA 
members (not in phase 1 ) 

20.2.1 A Members assigned to another PBM wiil need a path back to 
The TPA site from the PBM site 

20.2.1 .5 A Member with no assignment wiil be presented with a pop- 
up message disclaimer and automatically sent to a default 
PBM (MerckMedco.com) 

20.3 Online Pharmacy - Employer 

20.3. 1 Employer wiil have a link to online Pharmacy Benefit 

Management (PBM) services through one of the following 
online vendors. 

■ Merck - Medco (merckmedco.com) 

■ Advance Paradigm (advancedrx.com) 

20.3.1 . 1 Employer PBM links will be determined by the PBM affiliation 
in the employer profile (at the Group level in RIMS) 
Employers could have more than one PBM affiliation 

20.3.1 .2 If employer has more than one PBM affiliation in their user 
profile present a list of options for selection 

20.3. 1.3 Employers assigned to MerckMedco.com or Advance 
Paradigm will link to a co-branded site 

20.3. 1 .4 Exchange security data with Merck-Medco.com and 
Advance Paradigm to provide a single login for The TPA 
employers (not in phase 1) 

20.3.1 .5 Employers assigned to another PBM will need a path back 
to The TPA site from the PBM site 

20.3. 1 .6 An Employer with no assignment will be presented with a 
pop-up message disclaimer and automatically sent to a 
default PBM (MerckMedco.com) 
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20.4 Online Pharmacy - Consultants 

20.4. 1 . 1 Consultants will have an option to select an employer from 
a list of employers and view the online pharmacy from 
within the employer view 

20.4.2 The presented list of employers is specific to. each consultant 
and is: tied to the field in the user profile. The TP A will define. 

20.4.3 Permission to access the Pharmacy for a single employer is 
defined by the employer contact type in the consultant 
profile 

20.4.4 Consultant wiil have access to view all Pharmacy vendors 
from the Consultant portal page. This will be a link to a list of 
Pharmacy Vendors 



21 Auto PIN Generation 



21.1 General Requirements 

21.1 .1 Every online user needs a PIN number 

21 . 1 .2 An online user must be a member of an online group 

21 . 1 .3 The TPA will define what groups are online users - this will be 
a manual process in Phase 1 

21 .1 .4 Specific user types within an online group can be one of the 
following, as defined in CP AT: 

• Covered employee members 

■ Covered employee dependents over age 1 8 

■ Covered employee spouse 

■ Employer contacts assigned a specific Web contact 
type 

■ All Consultants/Consultants 

21 .1 .5 The corporate database houses data for online groups only 

21 .1 .6 CPAT stores information concerning which groups are online 
users 

Page 66 



Requirements Definition 



Phase I 



21 J .7 RIMS stores information concerning sub-groups that are part 
of a CP AT defined group 

21 .1 .7.1 There is a one-to-many relationship between a CP AT group 
and the RIMS subgroup 

21 .1 7.2 Phase 1 will assume the relationship between a CPAT group 
and RIMS subgroups is a one-to-one relationship 

21 .1 .8 An online group in CPAT defines all related subgroups as 
online also 



21 J .9 A Web contact access defined for a single CPAT group 
grants the associated Web access to all the related RIMS 
% subgroups' online data 

hi 21 .1 .10 PIN number is auto generated at the time data is imported 

4S into the corporate database 

^ 21.1.11 Every new online user or newly eligible online user (e.g. 

K dependents turn 1 8) that hits the database must have a PIN 

e generated. This is automatic PIN generation for member 

types for Phase L Automatic PIN generation for other user 
jjj types wii! be included in future phases. For launch, this will 

|J| be done manually for employers. Decision on consultants is 

needed from Rob Brook. 



£ : 



21.1.12 PIN number is tied to the user record and cannot be 
reassigned 

21.1.13 PIN number can be reissued to the user who owns the 
associated record 



21.1.14 PIN number format is related to the user type 

21.1.14.1 PIN number format is a 7 digit number with a 2 digit prefix 
specific to the user type followed by 5 random, non 
repeating alpha/numeric characters 

21 .1 .1 4.2 User specific prefixes are as follows: 

■ Member - ME 

■ Employer -ER 

■ Consultant -BC 
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21.1.15 The initial data source for online user types is as follows: 

■ RIMS - Members (Covered employees, spouse and over 
age 18 dependents) 

■ CP AT - Employers 

■ CPAT - Consultants 

21.2 PIN Generation Processing: 

21 .2.1 PIN generation is generic process and used for all user types, 
including members, employers and consultants. 

21 .2.2 PIN generation process is run at a regularly scheduled 
interval, i.e-. every evening at a specific time 

21 .2.3 The output file for each daily PIN generation routine is stored 
in a separate file 

21 .2.4 The data generated by the auto PIN generation process is 
stored in the corporate database 

21 .2.5 At completion of the PIN generation process the output file 
is forwarded to The TPA's mailing sen/ice 

21 .2.6 The TPA's mailing service is an external vendor - MDS in 
Eagan, MN 

21 .2.7 The P!N generation output file is forwarded to the mailing 
service via e-mail or FTP services 

21 .2.8 At the time the PIN generation process is completed an e- 
mail will be sent to The TP A corporate communications 
specialist - LeeAnn Schray. This e-mail will contain a 
summary- of a single PIN generation session, i.e. number of 
records by user type and the date of processing, and a link 
to view the contents of the entire output file 

21 .2.9 The filename for the PIN generation output file will be a date 
and time stamp reflecting the processing date 

21 .2.10 There will be a single PIN generation output file for all user 
types 

21 .2.1 1 The PIN generation output file will be sorted by user type 
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21 .2. 1 2 At processing a flag will be set in the member record that 
indicates the request for PIN has been generated 

At processing the output file will be flagged as processed 
ana stored for a defined interval in the corporate database 

When the PIN number is generated for a user record for the 
first time the date of processing is recorded in the PIN 
generation data field in the user profile 

If a PIN number is being reissued the user record will indicate 
the subseauent PIN generation date in a separate data field 
labeled date of re-issue 

The PIN generation date will always reflect the date of the 
initial PIN number generation process 

If a PIN number has been requested but not processed the 
user record will indicate that PIN generation is in process 

2 1 .2. 1 8 The mailing service wiil distribute a user packet specific to 
the user type based on data in the output file 



21 .3 PIN generation for Members 

The following requirements are used in conjunction with the generic PIN generation process and 
are specific only to members (covered employee, spouse, over age 18dependent.) 



2 1 .3. 1 See Appendix D for proposed TP A disclosure rules 

21 .3.2 Members (Covered employee, spouse, over age 18 
dependent) that are members of an online group are 
defined as online members and require PIN generation 

21 .3.3 The PIN generation output file will list the following 
information for each member 

■ First Name 

■ Last Name 

« Mailing Address (default to employer address if member 
address is not available) 

■ PIN number 



21.2.13 
21.2.14 

21.2.15 

21.2.16 
21.2.17 
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27.4 PIN generation for Employers 

The following requirements are used in conjunction with the generic PIN generation process and 
are specific only to employers. 



21 .4.1 Phase 1 - employer contacts associated with an online 
group that have contact type defined as one of several 
Web contact types are defined as online employer 
contacts and require PIN generation 

21 .4.2 The PIN generation output file will list the following 
information for each employer Web contact 

■ First Name 

■ Last Name 

■ Group Number 

■ Group Name 

■ Mailing Address (CPAT) 
* PIN number 

21 .5 PIN generation for Consultants 

These elements are used in conjunction with the generic PIN generation process and are 
specific only to consultants. 

21 .5.1 Phase 1 - consultants with online customers ONLY are 
defined as online and require PIN generation 

21 .5.2 Need further understanding of how consultants are tied to a 
customer. The Consultant Contact reference page 
(thetpaoniine.com) could be a useful in understanding the 
current process 

21 .5.3 The PIN generation output fiie will list the following 
information for each consultant contact 

■ First Name 

■ Last Name 

■ Firm Name 
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• Mailing Address 
■ PIN number 

21.6 The TPA Internal PIN Generation services: 

Refer to section 9.22 and 9.23 

22 Deductible Status Report 



22 A Member Deductible Status 



22.1 .1 Deductible Status Information is stored in the member profile 
and is is specific to a member plan 

22. 1 .2 Data includes current deductible and out-of-pocket status 
for each patient (individual) and all members covered 
under the plan (family) for 'Deductible Satisfied 1 and 'Plan 
Deductible' 

22. 1 .2. 1 Deductible satisfied 

« In Network Deductible satisfied 

■ Out of Network Deductible satisfied 
- In Network out of pocket limit met 

■ Out of Network out of pocket limit 

22.1.2.2 Plan Deductible 

■ Plan In-Network Deductible 

■ Plan Out of Network Deductible 

■ Plan In Network out of pocket limit 

• Plan Out of Network out of pocket limit 

22.1 .3 See Appendix A for a visual layout of this information 

22.1 .4 There will be a link from this page to the following services: 

■ Claims History 

■ Explanation of Benefits 
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• Glossary of Terms 
■ Plan Documents 

22-2 Employer Deductible Status 

22.2.1 The employer has access to view the deductible status for a 
single covered employee by inputting their SSN 



22.2.2 The employer will view the deductible status information as 
described above from members 



22.3 Consultant Deductible Status 



22.3.1 Consultants may have access to view deductible status 

information from the employer view feature based on data 
access privileges. 



23 Report Generation 



23.1 General Report Requirements 

23. 1 . 1 Export report data from The TPA RIMS System 

23.1 2 Convert file to a specific Web ready format dependent on 
report content 

23.1.2.1 Origin file will be the standard RIMS reports stored in an ASCII 
spooler text file, specific Printer control characters will need 
to be removed prior to conversion into the standard formats. 



23.1 .2.2 Web Ready formats will include a standard text for and 
Data Interchange Format (DIF). 



23.1 .2.3 Where the selected report format allows, reports should be 
summarized and a graphical representation of the summary 
data should be included in the top or header portion of the 
report file or provide the option to select report format. 

23.1 .2.4 If technically feasible the following reports require graphical 
representation 

■ Coverage Analysis (RCA) 
• PPO Savings (PCS) 
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• Paid Claims Analysis (RPC) 

23. 1 .3 Provide report data in a compressed format. 

23. 1 .4 Post the reports on the Web 

23. 1 .4. 1 Provide the facility for employer groups to store reports 
automatically. Monthly reports 4 months, qtr reports 4 QTR's 
annual reports 2 years. All storage levels will need to be buiit 
up post web implementation. We will not attempt to 
convert historical reports to satisfy the archive requirements 

23.1 .4.2 An automated process of purging reports that have expired 
will be required 

23.1 .5 Send e-maii notification to clients with a link back to the 
client specific report on the site when the monthly invoice is 
posted and due 

23.1 .6 Set appropriate permissions as defined by section 4 

23.1 .7 Provide mechanism to view reports 

23.1 .8 Provide mechanism to print reports 

23.1 .9 Provide mechanism to download reports 

23. 1 .9. 1 Archive historical data 

23.1 .9.2 Provide the facility for employer groups to store reports 
automatically. Monthly reports 4 months, qtr reports 4 QTR's 
annual reports 2 years. All storage levels will need to be buiit 
up post web implementation. We will not attempt to 
convert historical reports to satisfy the archive requirements 

23.1 .9.3 An automated process of purging reports that have expired 
will be required 

23.2 Member Reports 

23.2.1 Provide the following list of Member reports: 

■ Deductible Status Report, see section 22 above 

■ Flexible Spending - Enrollee Activity Statement (FSAS) 
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23,3 See Appendix B for detailed descriptions and frequency of specific reports 
Employer Reports 

23.3.1 

Employer reports will be listed in the following categories 

■ Financial 

■ Stop Loss 

■ Benefit Trend(refer to Appendix B: for reports by 
category) 

23.3.2 Provide the following list of Employer Reports: 

■ Coverage Analysis (RCA) 

■ Paid Claims RPC) 

■ Monthly invoice 

• Check Register 

■ Flexible Spending - Enrollee Account Summary (FSAR) 

See Appendix B for detailed descriptions and frequency of 
specific reports There is a need to provide the following 
information in a report format 

This information is found in the employer profile data. 

■ Number of employees by plan 

■ Number of employee claim inquiries via the Web 

■ Claims Processed (weekly and monthly running totals) 

• Claims dollars processed (weekly, monthly & yearly 
running totals 

■ Week to date payments 

No specific requirements aside for those include the 
Employer "Plan at a Glance'* requirements (section 8.2.3.4) 
are documented to date. 



23.3.3 



23.3.4 



23.3.5 



23.4 Provider Reports 

No reports needed. 
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23.5 Consultant Reports 

23.5. 1 . 1 Consultants will have an option to select an employer from 
a list of employers and view reports for online customers 
from within the employer view based on data access 
privileges. 

23.5.2 The presented list of employers is specific to each consultant 
and is tied to the user profile. The TPA will define. 

23.5.3 Permission to access Reports for a singie employer is defined 
by the employer contact type in the consultant profile 

See Appendix 8 for detailed descriptions and 
frequency of specific reports 

23.6 Site Metric Requirements 

23.6. 1 The TPA will define requirements for site metrics. 

23.6.2 Provide the following list of Internal Reports: 

■ Site Usage 

• Employer Usage Patterns 



24 Security 



241 Security Model 

24.1 .1 There must be a tiered security model to allow for multiple 
permission levels for both the TPA internal facing and the 
public facing portion of the site. 



25 Forms Library 



25.1.1 Member forms 

25. 1 .2 Read-only forms will be available for members to view and 
print online 

25.1 .3 Forms will be presented based on group and plan affiliation 
specific to a member profile 
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25. 1 .4 The content for the forms will be provided by The TPA 

25.2 Employer Forms 

25.2 1 Read-only forms will be available for employers to view and 
print online 

25.2.2 Forms will be presented based on group and plan affiliation 
specific to an employer profile 

25.2.3 The content for the forms will be provided by The TPA 

25.3 Consultant Forms 

25.3.1 Consultants will have access to view forms as an employer 
(above) from the employer view feature, based on their 
access privileges 

26 Employer Tools 



26. 1 Employer Administrative Tools 

26. 1 . 1 The Employer Message Tool 

26.1 .2 Provide a tool to customize a message from the Employer 
(i.e. Human Resources), to employer plan members. 

26.1 .2.1 The message will appear in a defined place on The TPA 
member portal page. 



The Employer message tool will be identical in function to 
The TPA message tool without the capability to selection a 
distribution .list, see section 9.2 

26.2 Other Employer Tools 

26.2.1 Provide Employers with the ability to LOCATE A (Managed 
Care) NETWORK. This feature has already been built on our 
corporate site (www.thetpa.com ) so it just needs to be 
updated for design style and identity. 



26.2.1 .1 Provide Employers with the ability to manage update 
employer contact types, based on technical feasibility 
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27 Consultant Tools 



27. 1 . i Provide Consultants with the ability to LOCATE A NETWORK. 
This feature has already been built on our corporate site 
(www.thetpa.com ) so it just needs to be updated for design 
style and identity. 
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28 Future Possibilities - Phase II 



Installation Kit 

28.1 Employer Application 



28.1 . 1 The employer application process is initiated by e-mail 
notification 

28.1 .2 The e-maii is a system generated communication to the key 
employer contact with information and a link back to the 
online application at The TPA 

28. 1 .3 Access to the application site is secured via a temporary 
login name and password 

28. 1 A User will have access to view and update plan contact 
informaiion on the application site 

28.1 .4.1 Update capability will be limited to certain data fields 

28.1 .4.2 View only data fields will be noted differently in some 
manner 

28.1 .4.3 User will select an update button to activate any changes 
to the application 

28.1 .4.4 User can review changes and update information at any 
time during the session 

28.1 .4.5 Updated data must be approved by primary customer 
contact before it is finai. Approval notification distributed 
via e-maii 

28.1 .5 User will have access to define additional contacts and set 
their security levels on the application site, including one or 
more of the following options: 

» View only 
• Edit 
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■ Delete 

28. 1 .6 User will submit changes to complete the updaie of Plan 
Contact and Security Access 

28. 1 .6. 1 The customer manager must approve updated data before 
it is final. Approval notification distributed via e-maii 

28. 1 .7 User will have access to view and edit product information 
28. 1 .7. 1 Product information is presented in 3 categories: 

« Products and services currently assigned to the 
employer application record 

■ Products and services that are available from The TPA 
but are not presently assigned to the employer 

U application record 

Q « Product and services that are pending action on 

behalf of the employer 

45 28. 1 .7.2 User will have access to submit a message to plan contacts 

$ or TPA contacts in order to initiate a change in product and 

SI services listed on the application record. 

;■ ~: ; 

■srtsr 

* 28.1 .7.2.1 When submitting a message the user will select a plan 

contact or TPA contact from a predefined list of contacts 

28. 1 .8 The user will receive notification at login that their 
application is incomplete until their application is submitted 
for approval 

28.1 .8.1 There will be an online tool for The TPA customer manager to 
schedule the frequency of e-maii notification to the 
employer applicant 

28.1 .8.2 e-maii notification will be automatically delivered during the 
time that an employer application is pending submission for 
approval 

28. 1 .8.3 Employer application wiil receive e-mail notification 
messages at login while their application is pending 
approval 

28.1 .8.4 Message frequency is set to a default value of "once a 
week" 



ST" 
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28.1 .8.5 Message frequency can be set to one of the following 
values by the TPA Customer Manager: 

• Once a day 

• Once a week 

« On a specific day 

28.1 .8.6 At application submission the automated message delivery 
is ceased 

28. 1 .9 Once the Product and Service Validation has been 
completed an implementation project plan is presented see 
section 

28. 1 .9. ] Approval notification distributed via e-maii 

Plan contacts, security level access and product and 
services validation processes ail must be submitted before 
an implementation project plan can be created. 

28. 1 . 1 0 The Implementation Project Plan 

28. 1 . 1 0. 1 The Implementation Project Plan is generated from the 

Products and Services section of the completed application 



111 28.1 J 0.2 The Implementation Project Plan displays a start date for 

K each product or service with critical milestone dates noted 

O (flashing or highlight to indicate urgency) 

28. U 1 The start date = effective date - x number of business days 

28. 1 .1 1 .1 x number of business days = the number of business days 
required to finalize each product or sen/ice plus the number 
of business days required as a lead time for each finalized 
product or service 

28.1 .1 1 .2 The start date for each product or sen/ices is subject to 
change until the employer has finalized the products and 
services validation and it has been approved 

Effective date does not change but failure to meet 
application deadlines could delay ciaims payments 

28. 1 . 1 2 High level steps to complete online application includes: 
1 . Complete Plan Design Worksheet 
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2. Complete Vendor Forms and send notification to vendors 

3. Secure customer service phone numbers/UR phone numbers 

4. Complete all internal forms 

• Group Set Up Form 

• Financial Set Up Form 

■ COBRA Administration 

■ HIPPA Administration 

• NYHCRA Administration 
» PBM Set Up Form 

■ Directory Request Form 

■ Medical Management Notification (Set Up Form) 

■ Optum Set Up Form 

■ Flexible Spending Set Up 

■ Eligibility Parameters 

■ Subrogation 

■ Reporting Requirements (RiMS) 

■ Reporting Needs CHS 

5. Complete all Contracts 

■ Stop Loss 

■ Administrative Services Agreement 

■ Admin Agreement includes schedules. Schedules include 

• Medical Management, 

• URN Transplant Services, 

• Flexible Spending, 

• COBRA, 

• Corporate Health Strategies, 

• Subrogation 

• Online Enrollment 

■ PBM 

■ Optum 

■ PPO Agreements 
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28.2 Installation Kit Reports 

28.2. 1 Report the number of days required to implement new 

business - Less than 500 lives = 30 days, 500 - 4999 lives = 60 
days, over 5000 = 90 days. This varies by number of PPO's 
sold, number of locations, etc. 



28.2.2 Report % of critical milestones achieved by target date 



Virtual ID Cards 

Virtual ID Cards are something that we want to quickly 
develop in Phase II. It allows Employers, Consultants and 
Members to print out a replica of their personal 
Identification Card that identifies the following: 

■ Employer's Name 

■ Group Number 

■ Employee's SSN 
« Employee Name 

» PPO Network Affiliation (s) - could be more than 1 

■ PBM Affiliation 

■ The TP A' s Logo 

■ Claims office address (for submitting claims) and 
phone number 

■ Utilization Review/Pre-Certificafion phone number 

■ PBM Phone number 

Performance Guarantees 

28.4 General Data Requirements 

28.4 J The Performance Guaranty information stored includes the 
following 

• Confirmed Effective Date 

• Proposed Future Effective Date 



28.3 Virtual ID Cards 

28.3.1 

28.3.1.1 
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28.4.8 



Phase I 

■ Suspension Dare 

■ Release of Suspension Date 

■ Required Date for fully executed Plan Document and 
Customer Agreement(s) 

■ Customer Name 

■ Group Number 

■ Document Status 

■ Medical Enrollment Lives 

■ Medical Billed Rate 

■ Performance Guaranty Information 

■ Amount at Risk (Percentage) 

■ Penalty Percentage by Category 

- Actual Amount of Penalty by client by Category 
(based on Finance's booked revenue) 

■ Consultant First and Last name, Firm name for 
Customer 

Send e-maii notification to clients with the status of their 
Performance Guaranty with Link to site including: 

Export report data from CPAT System 

Provide tool to edit this information, if necessary 

Export client financial data from Finance System (Solomon?) 

• Actual Amount of Penalty by client by Category 
(based on medical administration booked revenue) 

Export report data from the RIMS System 

■ AT report 

Export report data from Nortel and Lucent phone Systems in 
each operations office by M Hunt group' 1 (a group of clients 
that are on one unique phone number) 

Calculate metrics based on reports from the RIMS System, 
Phone Systems, & 2% of claims audited by QA: 

• Procedural Accuracy (QA Excel spreadsheet) 
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• Financial Accuracy (QA Excel spreadsheet) 

• Turn Around Time (AT Report) based on processed 
date 

■ Average Speed to Answer Calls (Lucent and Nortel) 

• Abandonment Rate of all calls (Lucent and Nortel) 

28.4.9 Merge all report information for client reporting purposes 
and display results on a: 

• Monthly basis (only for internal TPA reporting) 

■ Cumulative on a quarterly basis 

■ Cumulative 6 months (only necessary if a 
performance standard is missed in a prior quarter) 

28.4. 1 0 Post the Performance Metrics on the Web for each client 
who has an Active Performance Guaranty 

28.4.1 1 Send e-maii notification to clients with a link back to the 
client specific report on the site. 

28.4.1 2 Set appropriate permissions to allow The TPA internal staff to 
temporarily "de-activate" certain clients and their 
corresponding report results. (Permission access to be 
determined) 

28.4.1 3 Send e-mail notification to clients with a link back to the 
client specific report on the site. 

28.4.1 4 Provide mechanism to view reports 

28.4. 1 5 Provide mechanism to print reports 

28.4.1 6 Provide mechanism to download reports 

28.4. 1 7 Archive historical reports 



28.5 Consultant Reporting 

28.5.1 Send email notification to consultants with a link back to the 
Quarterly Performance Guaranty Report which lists results of 
all PG clients for a specific consultant's clients 
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28.6 TP A Staff Reporting 



28.6.1 Monthly reporting is available to internal staff members 
based on CP AT privileges (staff can see only "their" assigned 
clients). 

28.6.2 Client report results displayed should: 

■ Sort by any column 

■ Select by report frequency (monthly, cumulative 
quarter, semi-annual) 

■ Select specific client information based on Group 
number or from drop down list 

f — * 

o 

Miscellaneous Requirements 

i: " ; 

j 28.7 New Employer contact types: 

Zi ■ ConsultantOpen 

68 ■ ConsultantLimited 

£ 28,8 e-chat / Cai! Back Service for the secure portals 

3 y 

fffi 

28.9 Integrated Call Center solution 

p 28.9. 1 Provide a solution to tie the e-customer care center to the 

call center 

28.10 Present syndicated content to Members based on past claim history 

28.1 1 Claims Reporting - Members and Employers 

28.1 1 .1 Prescription Drug - claims information from an external 
source, Le, Merck Medco 

28.12 Stop Loss Claims Reporting - Employers 

28.1 2.1 Provide access to member specific information by covered 
member SSN. 

28.1 2.2 Provide a single line of information for each member (family 
member) covered by the plan as follows: 

« Member Name 
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28.13 Employer tools 

28.13.1 



28.14 COBRA 



28.14. 



« YTD Benefit Payments made 
■ Amount over Specific 
- Percent of Specific 



Provide a tool to buiid a survey and post to employer plan 
members. This tool should have a simple administrative 
component for employers - The TP A will define 



Integrate COBRA as a internal TPA user type for mail 
forwarding capabilities 



28. 1 4.2 Integrate COBRA as a benefit type 

28. 1 4.3 Integrate COBRA data fields into the user profile data 

• Date Last COBRA payment received (from CobraEase) 

• Due date of next COBRA premium payment (from 
CobraEase) 

■ COBRA premium 'paid through* date (from CobraEase) 



28.15 Procedure code/Diagnosis code 

28.16 The TPA Online Document Requirements 

28. 1 6. 1 There will be an online workflow to post draft documents to 
the Web for review access by TPA staff, employers and 
Consultants ONLY 

28. 1 6. 1 . 1 There will be ah automated approval process 

28.1 6.1 .2 There will be an automated version control process 

28. 1 6. 1 .3 There will be an automated archival process 

28.1 6.2 There will be a mechanism to post approved documents to 
the Web for access by The TPA, employers and members 
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28J7 Member Online Document Requirements 

28. 1 7. 1 Member will have access to search across all documents 

28.18 Provider Online Document Requirements 

28. 1 8. 1 What determines which Schedule of Benefits Overview 
documents are presented to the Provider? 

28.18.2 Provides will have access to the following plan document in 
a read-only format 

■ Schedule of Benefits Overview 

■ Amendments associated with the above document if 
exist 

28.18.3 Providers will have access to view, print download and 
search the document as described in section 1 5. 1 .3 - 1 5. 1 J, 
above. 

28.19 Other Syndicated Content - General Requirements 

28.19.1 The TPA will use a variety of data sources to deliver content 
to their constituents 

28. 1 9.2 The TPA will provide access to specific modules of 
syndicated content based on The TPA 'user type' 

28.20 The TPA user will need a visible option to return to The TPA site from the 
syndicated content pagesReporting 

28.20.1 Members and Employers assigned to MerckMedco.com will 
have a link to online reports 

28.20.2 Online P8M reporting 

28.20.3 Consultant Status Report 

28.20.4 Provide the ability for employer to use, create free form 
queries in building their own reports 

28.21 Secure Mail Forwarding 

28.21 J The TPA will need to forward secure mail correspondence to 
external contacts such as: 
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■ Preferred Provider organization 

■ Pharmacy vendor 

■ Banking 

■ Medicai Management 

28.22 FAQ 

28.22.1 Enhance the FAQ search toois to include the capability to 
link to related information as part of the output of a search 

28.22.2 Key phrase/words form the pian specific Schedule of 
Benefits Overview should be linked to the Search capability. 
This wii! not be technically feasible until these documents 
are data based. 



28.23 PIN Generation 

28.23. 1 Phase 2 will implement an automated strategy to address 

the one-to-many relationship between CPAT group and their 
associated RIMS subgroup(s) 



28.24 The TPA Lisi-serv 

28.24. 1 Provide an e-mail ListServ feature to distribute The TPA 
newsletter - TPA will define the need 
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Appendix A. Deductible Status Report 





In Network 
Deductible 
satisfied 


Out of 
Network 
Deductible 
satisfied 


In Network out 
of pocket limit 
met 


Out of 
Network out 
of pocket 
limit 


Satisfied to Date: 2000 










Patient 
Family 


$ 47.20 
$ 300.00 




$ 90.00 
$ 460.00 




Your Plan Benefits: 






Patient 
Family 


$ 150.00 
$ 300.00 


$ 
$ 


$ 200.00 
$ 500.00 


$ 
$ 
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Appendix E, Health Information Disclosure Rules 



The TPA Online 

29 PROPOSED RULES 

FOR 

DISCLOSURE OF PERSONAL HEALTH INFORMATION 

An employee may be given access to his/her own heaith information and that of his/her 
children, except the employee may not (in the absence of written authorization) access 
information relating to: 

1 . Children over age of majority; 

2. Minor children who are ''emancipated 11 under state law (i.e., married/chiid-bearing/self- 
supporting); or 

3. Minor children if the records at issue relate to one of the following services and those services 
were sought and consented to by the child alone in a manner authorized by state law: 

a. Drug/alcohol treatment; 

b. Abortion/pregnancy counseling/treatment; 

c. AIDS/HIV; 

d. Psychiatric/mental health counseling/treatment; 

e. Treatment for sexually transmitted diseases; or 

f. Other (depending upon state law) . 
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Appendix F. Update History 



f kr ih& undore nisrorv for this 


document usmq the 


to Wo win q table format. 


1 Version 


By 


Release Date 


Description 




Ann Asnron-P/per, 






0.1 


Zamba 


4/7 9/00 




0.2 


Ann Asnfon-P ; oer 


4/2 1 /00 


Uodate Documentarion 


0.3 


Ann Ashron-Pf'oer 


4/27/00 


Update Documentation 


OA 


Ann Asnfon-P-oer 


5/2/00 


Update Documentation 


0.5 


Ann Asnton-Pioer 


5/3/00 


}00% TP A edits moot m documentation 


0.6 


Ann Ashton-Pioer 


5/4/00 


Update Documentation 


0.7 


Ann Asnton-P',per 


5/8/00 


Upaate Documentation 


OJ 


Ann Ashton-Pioer 


5/8/00 


Update Documentation 


Q w 3 


Ann Ashron-P'.per 


6/7/00 


Update Documentation 


0 0.9 


Ann Ashton-Piper 


6/28/00 


Update Documentation 


0 i.o 


Ann Ashton-Pioer 


6/29/00 


Final Documentation 


W i.j 


Rene Dupre 


7/7/00 


iT Notes for Phase i 
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Appendix G. Change Control 



The change control procedure consists of identifying a needed change and submitting if to the 
Project Manager via electronic mail or other written format. The Project Manager will review the 
change with the technical team and generate a "Project Change Request" form for the 
change. The Project Change Request form contains the following information: 



Project Change Request 



Order Number 
Client Name: 
Requestor 
Project Mgr.: 
PCR Date: 
Project Name: 
Change Type: 


identifier for this change request> 
<request date for the PCR> 
<name of person initiating PCR> 
<name of person writing PCR> 

<estimated importance of the change (by the requestor) > 
<name of project for PCR> 
<type of change initiated by PCR> 


Change Description: 


In Document: 
Change From: 


<document title and version if appiicabie or description here. > 
description of current document> 


Deliverables: 


description of the change deiiverabies> 


(Multiple documents may be specified in the same manner.) 


impact Assessment: 


Deveiopment: 

Schedule: 

Testing: 

Training: 

updated?> 

Cost: 


<effort involved in generating design and code modifications> 
<Projecf Manager's estimate of schedule ramifications> 
<additionai testing required> 

<do documents/training materials need to be written or 
<proposed cost to implement - contractually binding!> 


Signatures: 




Project Manager: 


Dote- 


Customer Agent: 


nnte: 



After both the Project Manager and the authorized Customer Agent sign a PCR. the specified 
modifications will be made to the Requirements Definition document, and the version number of 
the document will be incremented. 



Page 95 



Requirements Definition 



Phase I 



Appendix H. Authorizations 



Signatures below indicate acceptance of this version of the Requirements Definition document. 
This document contains ail known requirements through the date of the signature. All future 
requirements will require Project Change Request forms, and may result in schedule and/or cost 
adjustments. 

The TPA Authorized Signature: Date: 



Title: 



Zamba Solutions, Inc. Signature: Date: 



Title: 
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